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Consumer Protection Law 

The federal and provincial governments have enacted a wide variety of 
legislation designed to protect consumers. Canadian consumers are 
protected from negligent or erroneous credit reporting and from liability 
for unsolicited credit cards and goods. Direct sales and misleading 
advertising are also closely regulated. Further, the cost of credit in 
consumer transactions must be fully disclosed.1 

Provincial consumer protection legislation, which varies from province to 
province, covers matters such as the conditions of sale and guarantees. It 
also requires the licensing of certain kinds of business, including inter alia 
collection agencies, real estate agents, motor vehicle dealers, and 
mortgage brokers.  

All provinces except Quebec have specific Sale of Goods legislation which 
defines the terms of contractual relations where there is a sale of personal 
property – in a consumer transaction or otherwise – where the agreement 
between the parties is silent. Quebec does, however, have its own codified 
rules covering sale of goods together with a Consumer Protection Act. 

                                                      
1 The Canadian provinces have agreed to enact uniform cost of credit disclosure legislation in the future. Some provinces have passed 
legislation containing provisions relating to the cost of credit disclosure. 
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This publication is intended to provide general information about 
developments in the law and does not constitute legal advice.
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